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New Homeowner Info 
HOA FEES – WHAT’S INCLUDED 
 
HOA Fees are not the same for all buildings. Buildings #1 to #6 pay $135 per month (these 
units are individually metered for water and sewer); Buildings #7 to #14 pay $180 per month 
(water and sewer are paid by the HOA). Register for online payments at 
https://adv.cincwebaxis.com/cinc/register; after set-up, access online payments at 
https://adv.cincwebaxis.com/.  
 
All of the items below pertain to Common Areas unless otherwise indicated. 
 
Reserve Savings 
General Maintenance 
Pool Maintenance (Chemicals, Supplies, Permits, Furnishings) 
Fences / Gates 
Roofs 
Pest Control 
Cleaning (Cleaning Person, Supplies) 
Step / Stairwell Maintenance 
Landscaping / Grounds (Grading, Gardening, Snow Removal) 
Insurance (Earthquake Insurance is NOT included) 
Electricity / Gas 
Water / Sewer / Trash 
Website Hosting 
Internet 
Management Fees 
Legal / Accounting Fees 
Corporate Licenses 
Taxes (including Tax Preparation) 
Miscellaneous (Newsletters, Copying / Printing, Annual Party, and other expenses that may arise) 

MANAGEMENT COMMITTEE 
Contact the Committee at shadowridgecondos@gmail.com 

or call Advantage Management at 801-235-RENT (801-235-7368) 

https://adv.cincwebaxis.com/cinc/register
https://adv.cincwebaxis.com/
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RULES & REGULATIONS (Last Revised 25 July 2013) 

Violation of any of these community rules may result in a fine on the offender. Unit owners are held responsible for the 
residents of their unit and guests. Imposition and amount of fines are determined by the Shadow Ridge Home Owner’s Association 
Board (“board”) and range $25 to $500 per offense (in addition to any actual damages) depending on the nature and frequency of 
the offense.  
 

Pool Hours and Rules  
 The pool area is open from 8:00 am to 10:00 pm.  
 The pool area is for residents and their accompanied guests only. Non‐resident owners who rent out their units are not allowed 

to use the pool/pool area (except as an accompanied guest of a resident).  
 The pool area cannot be reserved for private use or parties.  
 Be courteous with the number of guests you bring to the pool area.  
 Pool keys are furnished to residents with a $50 deposit. The keys may be deactivated for any of the following reasons: non‐ 

compliance with community rules and regulations, outstanding fines, non‐payment of dues.  
 Do not give/lend your pool key to anyone as you are liable for any activity that occurs with the use of your key.  
 The pool gate must always be locked except when residents and their accompanied guests are entering and exiting the pool area. 

The gate is not to be propped open or pool keys left by the door as you are liable for any activity that occurs from these actions.  
 No children under the age of 14 are allowed in the pool area without the supervision of an adult.  
 No pets are allowed inside of the pool area at any time.  
 No gum, smoking, alcoholic beverages or glass bottles are allowed within the pool area.  
 While you may bring food into the pool area, please no not bring food or drink in the pools.  
 No running in the pool area.  
 No littering in the pool area.  
 Belongings left in the pool area may be discarded without notice and are not the responsibility of the HOA.  
 

Sport Court Hours and Rules  
 The sport court is open from 8:00 am to 10:00 pm.  
 The sport court is for residents and their accompanied guests only. Non‐resident owners who rent out their units are not allowed 

to use the sport court (except as an accompanied guest of a resident).  
 The sport court cannot be reserved for private use or parties.  
 Be courteous with the number of guests you bring to the sport court.  
 No pets are allowed inside of the sport court at any time.  
 No gum, smoking, alcoholic beverages, or glass bottles are allowed within the sport court.  
 No littering in the sport court.  
 Belongings left in the sport court may be discarded without notice and are not the responsibility of the HOA.  
 

Parking Lot Rules  
 “Vehicle” shall mean any car, boat, RV, trailer, motorcycle, or any other mechanical transportation device.  
 Vehicles that do not comply with parking and/or maintenance rules may be towed without warning.  
 All parking rules apply to both covered and uncovered parking areas in the community.  
 No parking in any red curb zone or any “no parking” zone.  
 No double parking at any time.  
 All vehicles must be fully parked in a single stall, not jutting out into the roadway or straddling two spaces.  
 No parking in another unit’s covered stall at any time.  
 Each unit is limited to two vehicles in the parking lot (excluding RV slots and temporary guests). Any unit with more than two 

vehicles parked in the parking lot may be fined and/or have the extra vehicles towed. Extra vehicles should be parked on the 
street. 

 All boats, RVs, and trailers are to be parked in marked RV stalls. These stalls can be reserved as they become available for $5 a 
month and a $50 security deposit through Advantage Management.  

MANAGEMENT COMMITTEE 
Contact the Committee at shadowridgecondos@gmail.com 

or call Advantage Management at 801-235-RENT (801-235-7368) 
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or call Advantage Management at 801-235-RENT (801-235-7368) 

Parking Lot Rules (continued)  
 All vehicles must be currently registered with the DMV.  
 No “inoperable” vehicles allowed. All vehicles not moved in seven days will be considered inoperable.  
 No major vehicle repairs (anything taking more than 24 hours) are to be performed anywhere on community grounds. 
 The community speed limit is 15 mph. Please be attentive as there are children in the community. 

 
Balcony/Deck and Breezeway Rules  
 As of June 16, 2011, satellite dishes are no longer allowed on building exteriors unless there was prior board approval. Prior 

approval cannot be transferred to new residents.  
 Balconies/decks or building exteriors may not be modified without written approval from the board (this includes installing 

window air conditioning units).  
 Please use care when operating grills on the balconies/deck and keep flames contained and away from the building exteriors.  
 The only items allowed on balconies and decks are plants, bikes, grills, and deck furniture. One small and neat looking storage 

box may be allowed with written board approval. No storage or any kind of trash or refuse is allowed.  
 Residents are responsible for keeping the area immediately outside of their front doors clean and tidy.  
 No trash, diapers, or any other kind of refuse is allowed to be kept on the breezeway for any period of time (to include bags of 

garbage).  
 Bikes are not allowed to be kept on the breezeways. (There are bike racks located by Buildings 1 and 11.)  
 Unauthorized items left in the breezeways may be discarded without notice and are not the responsibility of the HOA.  
 Regarding “For Sale” or “For Rent” signs: One standard sign (18” x 24”) is allowed over a unit’s covered parking space, and 

one on a unit’s balcony or in a unit’s window. No such signs are allowed in any other place, and none shall be anywhere else on 
the community grounds. Each unit is limited to a total of 2 signs.  
 

General Rules  
 Clean up pet messes immediately. No warnings are given for pet messes and fines are typically $100 for the first offense and 

increase with repeat offenses.  
 Do not leave your pet(s) on the deck, or let them use the deck to relieve themselves.  
 Pet(s) must be kept on a leash and accompanied at all times.  
 Residents/owners are encouraged to obtain insurance for the interior of their units and/or their personal belongings.  
 Community quiet hours are from 10:00 pm to 8:00 am. During those hours please do not make any excessive noise.  
 No smoking within 25 feet of any building, playground, or the pool area in the community. Smoking is permitted inside a unit 

by unit owner’s permission, provided that smoke is kept inside the unit, and the smoke or smoke smell does not permeate into 
adjacent units. If the smell permeates, this may require that you cease smoking in your unit.  

 Fireworks are not permitted anywhere at any time inside of the community due to safety and fire concerns. Take your private 
fireworks show off the property to the street onto 1200 West to another spacious location.  

 No littering anywhere in the community. Also, please insure that all trash is placed inside the dumpsters and that the dumpster 
covers are closed.  

 Recycling bins are available at the northeast and southwest corners of the community. No garbage in the recycling bins.  
 Only board approved fence is allowed around the decks of the bottom units.  
 The community will comply with all municipal, state, and federal laws and codes that apply.  
 No commercial flyers or handbills may be placed anywhere on the community and will result in a littering complaint with the 

city for each flyer or handbill.  
 Any costs associated with cleaning or repairing damage to the community caused by residents (including children) and/or their 

guests will be charged to residents/owners.  
 In order to maintain the cleanliness and safety of the community, any items (including toys, bikes, etc.) left overnight anywhere 

on the community grounds may be discarded without notice and are not the responsibility of the HOA.  
 All unit owners must have a current address and phone number on file with the board or management company.  

 
Send comments, requests, and all other communications to the Shadow Ridge HOA Board at shadowridgecondos@gmail.com, or 
to Jason at Advantage Management (jason@advantagemanagement.com) at 801‐235‐7368. 
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MANAGEMENT COMMITTEE 
Contact the Committee at shadowridgecondos@gmail.com 

or call Advantage Management at 801-235-RENT (801-235-7368) 

MAILBOX KEYS 
 

The United States Postal Service is in charge of mailbox keys.  To get new keys, go to 222 W. Center Street, 
Orem. The fee is $40; you must complete a form and bring the a Photo ID and Proof of Lease or Title (showing 
these items on a phone is okay). 
 
POOL KEYS 
 

Pool keys should be handed down from owner to owner. If you didn’t receive a key card from the previous owner 
(if you are a renter, check with your landlord regarding the pool key), Advantage Management can issue you a 
replacement for $50. To pay, call 801-235-7368 or send a check to PO Box 1006, Orem, UT  84059 with ATTN 
KRISTIN on the envelope. 
 
PRIVACY FENCING FOR BOTTOM FLOOR PATIOS 
 

The HOA Board allows semi-privacy fencing to be installed (see example at right). 
 
SECURITY CAMERAS 
 

Security cameras are allowed as long as you are not drilling into the stucco (which could lead to water leakage 
issues) and the mount is not “permanent” (meaning you can remove the cameras and no one would know they had 
been installed). 
 
UNIT ENTRY LOCKSETS 
 

The type of lockset you use for your individual unit door is personal choice.  
 
HOA BOARD 
 

ShadowRidge has a seven-member board, three homeowners serve for a two-year term along staggered with four 
homeowners who serve for a two-year term (e.g., three serve 2019 to 2021 and four serve 2018 to 2020). There is 
a $50-per-month board member service incentive for those elected to the Board. Service consists of attending a 
one- to two-hour board meeting each month. 
 
DUMPSTERS 
 

Dumpsters are to be used for regular household trash or garbage ONLY. Dumpsters should NOT be used for 
disposal of furniture, mattresses, equipment, appliances, or other large items. If you see anyone disposing of such 
items, please call 801-235-7368 (if possible, take a picture and follow the individual/s back to the unit to get an 
address). If any resident needs to dispose of such items, below is a list of local Orem companies you can contact 
(this is not an endorsement by the HOA, just a list for your convenience). 
 

Junk 
Removal 

Better World Junk 801-477-7346 Appliance 
Recycling 

MCR Recycling 801-225-0001 
Trash Unlimited 801-426-7600 Appliance Exchange of Utah 801-623-2152 
Waste Management 888-996-8638 Dunn Recycling 801-221-9001 

 
 



 
 

GENERAL MAINTENANCE 
 

If you see issues or problems with sprinklers, landscaping, common area equipment, or snow removal, please 
call Advantage Management – 801-235-7368. 
 
STORAGE SPACES FOR VEHICLES 
 

A few spaces are available to store trailers, RVs, or other infrequently used vehicles, but they must be currently 
registered. The cost is $5 per month with a $50 deposit (form on next page). 
 
SMOKING IS PROHIBITED 
 

Pursuant to the Utah Clean Air Act, smoking is not allowed within 25 feet of any building.  
 
YARD SALES 
 

You may have a yard sale if you set up on the grass verge at 1200 W (not within the complex); signs can be displayed during the 
yard sale, but should be set up and taken down each morning and evening; someone must be there for the entire duration of the 
yard sale, and all items removed when it is over. Violation will result in suspension of this practice for the entire complex.  
 
SHADOWRIDGE CONDOS / ADVANTAGE MANAGEMENT 
PREFERRED VENDORS LIST (Cultivated Over Several Years) 
 

Service Vendor Contact Phone Alt Ph/Contact 

Internet SumoFiber  801-320-1000 support@sumofiber.com 

Electrical Bowen Built Electrical Tyler Bowen 801-201-7396   

HVAC Complete Comfort Mike Harnden 801-885-9791   

Plumbing Southwick Plumbing Jeff Southwick 801-465-8555 801-420-3288 

Mission Plumbing Randy 801-857-1727   

Pest Control Preventive Pest Control Brandon 801-566-5590   

General Maintenance         

Pool Maintenance Swimfast Pool & Spa Mike Stewart 801-362-5335   

Relax Pool & Spa Izzy Rowan 801-822-7070   

Concrete Work M & W Contractors Aaron Walker 801-465-9527 801-376-0886 

MD Property Services Brian Allen 801-763-0272 385-207-5866 

Restoration / Carpet 
Cleaning 

Boss System   801-225-5750   

Complete Restoration   801-224-2400   

Roof Repairs Collins Roofing   801-224-0361 801-341-8071 

Prestige Roofing Tyler Ely 801-735-5203 801-921-9849 

Asphalt Repair Bonneville Asphalt   801-225-3544 801-592-1335 

Eckles Paving (Sumsion Const) 801-225-3715   

Fence / Gate Repair Frampton Property & Maint Cody Frampton 801-836-6752 801-850-2150 

Freeway Fencing   801-798-3943   

Ornamental Design & Fabrication Dave McClellan 801-269-1019   
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shadowridgecondos@gmail.com 
or call Advantage Management at 801-235-RENT (801-235-7368) 

https://www.google.com/search?rlz=1C1EJFA_enUS710US710&ei=Cw8XW_27Ecvj0gLm6IGACA&q=m%26w+contractors+payson+utah&oq=m%26w+contractors+payson&gs_l=psy-ab.3.1.33i160k1l3.12066.13571.0.16649.7.7.0.0.0.0.151.633.0j5.5.0....0...1.1.64.psy-ab..2.4.478...0j0i22i30k1j0i22i10i30k1.0.8EAEJyD-MUE
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MANAGEMENT COMMITTEE 
Contact the Committee at shadowridgecondos@gmail.com 

or call Advantage Management at 801-235-RENT (801-235-7368) 

SERVICE LINE WARRANTY PROGRAM (Letter from Orem City pp. 9–12) 
 

If you receive a letter regarding Water/Sewer line insurance, you do NOT need 
this type of insurance for ShadowRidge Condos – the HOA insurance covers 
water and sewer lines. 
Service Line Warranty Program 
Posted on July 6, 2016. Posted in HotTopics  
https://orem.org/service-line-warranty-program/ (downloaded 26 Sep 2019) 
 
To sign up for this service or to find out more about it,  
please visit http://www.slwofa.com/orem 
 
Why did the City get involved in endorsing a warranty company? 

As of 2017, state law (click here to see the law) requires cities to notify homeowners in their community about 
public vs. private ownership of water and sewer lines. It was the intent of the Orem City Council not only to notify but 
to also let citizens know what options they have to protect themselves from potential liabilities. 

In addition to the City’s legal requirements, the City of Orem regularly receives calls from homeowners who have 
had a break in their water or sewer lines connecting their home to the water/sewer line in the road. Most of these 
homeowners don’t realize that they are responsible for their lateral sewer and water line repairs. They believe those 
breaks are the city’s responsibility, but that’s not the case. The City wanted to be proactive in helping homeowners 
prepare and/or protect themselves against these large expenses. 

As we researched what other cities did to address this growing problem, we learned about these partnerships that 
many communities have entered into.  In these partnerships, the claim denial rates are very low, in the case of Service 
Line Warranties of America (SLWA) less than 1%, and the price is much cheaper than what is offered outside of these 
partnerships.  

We agree that at first glance it seems out of place and odd for a City to be involved.  However, we continue to get 
calls from residents that are being blindsided by these repairs, and we want to do our best to educate residents about this 
responsibility before the break happens.  

This partnership does not prevent other companies from marketing their service to residents. 
 
Does the City make any money on this program? 

No.  There is no “kick-back” to the City.  In fact, they offered the City a commission and the city asked that the 
company reduce the price to the residents by the equivalent amount.  SLWA agreed. 
 
Can I get my name removed from the mailing list? 

Yes.  If you would like to be removed they can call the number 1-844-257-8795. This number is listed on the back 
of the letter in the FAQs.  

 
How did they get my address? 

SLWA used a third party to get the land records of properties in Orem, the same way other companies soliciting 
their services do. 
 

https://orem.org/category/hottopics/
https://orem.org/service-line-warranty-program/
https://www.slwofa.com/orem
https://le.utah.gov/~2017/bills/static/SB0045.html


 
 

Is this fair to other warranty or insurance companies? 
There are only a few companies in the Country that enter into these types of partnerships.  Local agents that we spoke 

with said that they were not able to enter into this type of a partnership. 
The City went through a competitive bid so that any company interested in this type of partnership could compete (we 

met with three companies).  Ultimately, SLWA offered the lowest price, best coverage, extremely low claim-denial rates, 
and had extensive experience with these partnerships.  They currently have this same arrangement with 300+ other 
communities around North America. 

This product does not negate any other company from marketing their service to residents. 
 
Are ALL housing units eligible for this service? 

No.  This product does not cover sewer laterals or water lines that are shared by multiple units. If you do not live in a 
single-family home, please determine if your sewer lateral or water line is shared with other units before enrolling. If 
someone does enroll and is determined later to be ineligible, all premiums paid will be reimbursed to the homeowner. 
 
Do I pay the City directly for this service? 

No.  If a homeowner chooses to get this service, they enter into an agreement directly with SLWA, not the City of 
Orem. 
 
Is my money staying local? 

SLWA has created a list of local-area qualified contractors that complete all of the work.  Although the premiums are 
paid to an out-of-state company, the work is performed by companies that are in our community. 

 
Can I opt-out to stop receiving these letters in the future? 

Yes.  Fill out the form to have your name removed from the mailing list. (Online form found at 
https://orem.org/service-line-warranty-program/.) 

 

http://www.slwofa.com/orem  
 
NLC Service Line Warranty Program for Orem, Utah Homeowners 

 As Orem and communities across the country work to improve public water and sewer lines, the lines on a 
homeowner’s property are subjected to the same elements that cause public lines in the City of Orem to fail - root 
invasion, ground shifting, fluctuating temperatures, age and more. Repair costs for broken, leaking or clogged lines can be 
between $1,300 to upwards of $3,500 - an unexpected cost that can be hard to budget.  

The City of Orem is please to introduce the Service Line Warranties of America (SLWA) Service Line Warranty 
Program, an optional and affordable solution that provides warranty coverage that covers the cost to repair private lines 
when they fail.  

SLWA’s Warranty programs offer generous coverage at a low cost. SLWA is a BBB Accredited Business with an A+ 
rating, and has helped more than 100,000 homeowners across the U.S. save more than $64 million dollars in repair costs.  

If you have questions regarding eligibility please refer to the Frequently Asked Questions below or call 1-866-922-
9006. 

Pricing is as follows: 
 Sewer line: $6.57 monthly/$78.84 annually 
 Water line: $4.07 monthly/$48.84 annually 

Need more information?  Go to: http://www.slwofa.com/orem 
View our topics below. 

For assistance, simply call toll-free at 1-866-922-9006 and we will be happy to help. 
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https://orem.org/service-line-warranty-program/
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SHADOWRIDGE CONDOMINIUMS 
 

shadowridgecondos@gmail.com / www.shadowridgeorem.com 
 
 
31 August 2015 
 
Dear Home Owners of ShadowRidge Condominiums: 
 
The Board has made the decision to increase the Master insurance policy deductible to $25,000, 
effective October 1st, 2015.  
 
Over the past three years the HOA has incurred over $93,000 in water damage claims. The latest 
was in February 2015. Several involved over flowing toilets, over flowing sinks, and one claim 
was due to a water heater drain valve that broke.  In 2014 our insurance company refused to 
renew our insurance due to the frequency and severity of the claims that had occurred over the 
prior three years. We had to shop our insurance with numerous other insurance carriers before 
we could find one that would insure the ShadowRidge condos.  
 
The increase to a $25,000.00 Deductible will provide a small decrease in premium for 2015 and 
will significantly reduce the risk of non-renewal due to future claims. This action is being taken 
to lower the possibility of continued excessive claims and the HOA becoming uninsurable.    
 
It is recommended that you meet with your personal insurance agent and review, among other 
things, your coverage limit on your Building Property protection for your personal insurance 
policy for your home.  It is recommended that you have an amount of $25,000 of Building 
Property coverage on your personal policy in order to cover the $25,000 deductible on the 
Master policy, should you experience a loss within your home.   
 
Effective October 1st, 2015, you should increase your Building Property coverage limit to 
$25,000, as this will be the new deductible on the Master policy as of this date.  Please see the 
attached letter from our HOA Insurance agent for more details.   
 
 
Respectfully, 
 
 
ShadowRidge Condominiums HOA Board 
 
 
 

mailto:shadowridgecondos@gmail.com
http://www.shadowridgeorem.com/


              

IMPORTANT: The information contained herein is intended to be used solely for informational reference and as a 
general guideline. It confers no rights nor affirmatively or negatively amends, extends or alters coverage afforded by 
the policies referred to.  

 

Important notice regarding Insurance for: 

SHADOWRIDGE CONDOMINIUM ASSOCIATION, INC 
Dear Homeowner, 

The purpose of this document is to: 

1. Inform you regarding the recent change in Utah law affecting insurance coverage for 
SHADOWRIDGE CONDOMINIUM ASSOCIATION, INC as well as you as an Owner. 

2. Notify you that should a covered loss occur to your home you are personally 
responsible for the first $25,000. This amount is in relationship to the deductible on 
the Association’s policy.   

3. Provide you with information that will assist you in securing personal insurance. Doing so 
can lessen the financial impact you will face for damage to your home [See Exhibit 1].  

4. Address basic coverage and exclusion provisions common in most insurance contracts.                             

5. Address loss prevention practices.  

6. Provide information to assist you in ordering evidence of insurance for personal or 
mortgage company use. 

7. Provide instructions on claim procedures and protocol.  

1. Utah Law 57-8-43 Condominium and 57-8a-405 Community Association Act.  
 

1.1. Applies to Association and unit owner policies and supersedes anything to the 
contrary written in the CC&Rs (Covenants Conditions and Restrictions).  

1.2. The Association’s policy includes coverage for: “any fixtures, improvements, or 
betterments installed by a unit owner, or floor coverings, cabinets, heating and 
plumbing fixtures, paint, wall coverings, windows, and any item permanently 
attached to a unit”.  

1.3. When a covered cause of loss occurs the Association’s policy of property 
insurance shall provide primary coverage, the unit owner’s insurance policy 
shall be primary for the portion of the loss equal to the deductible amount on 
the Association’s policy. 

1.4. If two or more owners suffer a loss in a single event they are each responsible for 
payment of a portion of the Association’s deductible based on the percentage of 
loss they each suffered. 

1.5. If an owner does not pay his/her share of the loss within 30 days after substantial 
completion, the Association may levy an assessment against the owner and place 
a lien on the unit. 

1.6. If the unit owner has no insurance for a covered cause of loss, he/she is personally 
responsible for the loss to the amount of the Association’s policy deductible. 
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general guideline. It confers no rights nor affirmatively or negatively amends, extends or alters coverage afforded by 
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2. SHADOWRIDGE CONDOMINIUM ASSOCIATION, INC has a property deductible of $25,000 for each 
occurrence. Payment for the first $25,000 of damage becomes your responsibility when a covered 
cause of loss affecting your unit occurs. Payment of the deductible can and should be insured by 
your personal insurance policy. Consult your personal insurance advisor regarding your coverage.   

 
3. Personal Insurance: 

Homeowners should maintain personal insurance coverage. We recommend a comprehensive review of 
your personal insurance with your own licensed insurance advisor. Exhibit 1 of this document provides a 
check list of items that should be reviewed at that time. 
 

4. Basic coverage and exclusion provisions in the Association’s Master Insurance policy: 
4.1 The Association’s policy includes “special form” property coverage for perils such as fire, 
 lightning, windstorm, hail, explosion, riot, aircraft and vehicle damage, smoke, vandalism, falling 
 objects, weight of ice and snow, collapse, sudden and accidental discharge of water or overflow 
 from plumbing or appliances, and frozen pipes inside a unit. 
 
4.2 Common exclusions: Many insurance companies will not cover water damage resulting from a 
 frozen pipe if adequate heating is not maintained in the unit. Therefore it is imperative that heat 
 be maintained or that pipes are drained when a unit is unoccupied for an extended period of time. 
 If your home has fire protection provided by a residential sprinkler system the insurance policy 
 can deny a claim if the sprinkler system is not active at the time a fire occurs. Notify the insurance 
 company any time impairment occurs or for maintenance that lasts over 48 hours.  
 
4.2.1 No coverage is provided for: earthquake, earth movement, landslide, wear and tear, deterioration, or 

flood, (flood is often defined as water penetrating the building envelope from an outside source). 
This can include items such as a sprinkling system or other water lines located outside the physical 
building structure. Damage by insects or animals, mold/fungus, settling or cracking of foundations, 
walls or pipes. There is no coverage for damage caused by continuous or repeated seepage or 
leakage of water occurring over a period of time, often defined as 14 days. This includes 
appliances, plumbing and leaking around shower, bathtub, toilet or sink. The insurance 
contract contains full details on coverage, limitations and exclusions. 

      
5. Loss Prevention: 
 To reduce the likelihood of damage to your home and possible damage to a neighbor’s home  the 
 following are a few “loss prevention” measures that should be followed: 
 

When your home will be unoccupied for more than a few days: 
 Turn off the water to the inside of your home and drain the lines by opening faucets 
 Turn off your hot water heater or turn it to the “vacation” setting 
 Leave heat on in the winter to avoid freezing or air-conditioning on in the summer to   

  avoid melting, warping, etc. 
 
Daily considerations: 
  Washing machine water supply should be turned off after each use. 
  Have clothes dryer vents checked and cleaned on an annual basis. Always remove lint 

 from filter after each use. 
  Keep smoke alarms in good working condition. 
  Make certain that downspouts are moving water away from the structure rather than toward it. 
  Watch for sprinkler heads or water lines in the landscape area that are broken or not 

 functioning properly. Repair or correction should immediately be brought to the attention of 
 a board member or the community manager.  

  Consult with a professional when unable to remedy unusual persistent odor, or when  events 
 occur that seem to suggest appliances or other home equipment are near the end  of their 
 life span.  

  Have a trusted neighbor or family member periodically check your home while you are 
 away. Surveying both the inside and the outside of the home for any problems.   
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6. Information to assist you ordering evidence of insurance: 
  6.1 Certificates of insurance may be requested by calling (801) 225-5000. Our receptionists 
 handle  all such requests, or you can email or send a fax: 801.277.3511 eoi@sentrywest.com. 
 
7. Claim protocol: 
   7.1  Claims for a covered cause of loss, within the following amounts, should be handled as  
          follows: 
 7.2. $0 to $25,000 is the unit owner’s sole responsibility. Cost of cleanup and repair would  
        be paid out of pocket or from personal insurance coverage. Claims under $25,000 will not  
        be filed against the Association policy unless circumstance dictates otherwise. 

7.3  Claims over $25,000 should be submitted to the Association’s policy.  
7.4   When a loss Occurs:  

  1. Take action to prevent further damage to your home. For example, it may be   
       necessary to call an emergency restoration company to start water extraction if water  
       damage has occurred inside your home. The next step contact: 

 A. Contact your own insurance company and report the damage to your home. 
 B. Contact a Board member or the Community Manager regarding the damage. 
 C. If individuals above are not available contact a member of our staff 801-225-5000.     
     Please note that we will only submit claims to the insurance company after approval       
     from the Board or the Community Manager has been received. Only in rare situations  
     will we do otherwise. 

 
 A loss that involves your personal property,  extra living expenses, personal liability, loss 
 assessment etc. should be submitted to your personal insurance carrier. Neither the 
 Association nor the Association’s insurer is responsible for these items. Likewise damage 
 to your home that is not covered by the associations insurance is your responsibility. 
 
 Payment for claims made on the Association’s Insurance policy will be payable to the Association 
 not to an individual home owner. 

 
Please note that the coverage and procedures outlined in this letter apply to your current insurance 
program, prepared by SentryWest Insurance. If the association changes agents we recommended that 
these procedures be reevaluated.  

We recommend that you take time to review this information and audit your own insurance coverage for 
compliance. We strongly suggest reviewing these documents with your personal insurance 
representative to facilitate securing the appropriate insurance coverage for your specific situation. 

If you feel your current insurance coverage needs to be reviewed you may contact our office and ask for a 
member of our personal insurance team to assist you.  

When corresponding with us, please reference SHADOWRIDGE CONDOMINIUM ASSOCIATION, INC 
as the community you live in.  

Personal Regards, 

 

LaMond C. Woods, Senior Partner  
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Exhibit 1. – Personal insurance check list 
 
 

1. Policy type - HO-6 form (commonly referred to as a condominium owners 
policy). Not an HO-3 homeowner policy or an HO-4 renter’s policy. 

 
2. Coverage A (Dwelling coverage) should be at least $25,000. Consult with 

your personal insurance advisor. 
 3. Personal Property Coverage - Consult with your personal insurance advisor.
 

4. Personal Liability - Consult with your personal insurance advisor. You may 
want to inquire regarding umbrella liability coverage. 

 
5. Loss of Use Coverage & Additional Living Expenses (In the event your 

unit is uninhabitable due to a covered loss). 
 6. Loss Assessment - A minimum of $25,000 or higher should be secured. 
 

7. 
Loss of Rents – Is your unit a rental? If so this coverage should be 
purchased. Note that form numbers will change, ie: DP-6 rather than HO-6. 
Form # and name varies by company. 

 
8. Any other riders such as Valuable Articles ie: jewelry, art, collectibles etc.       

Consult your personal insurance advisor. 
 9. Sewer or drain backup coverage – Recommended amount $25,000 
 10. Other Endorsements your personal insurance advisor may recommend. 
 

11. Earthquake coverage for your dwelling & contents, earthquake loss 
assessment etc. Consult your personal insurance advisor. 

 
12. Flood Insurance to cover against outside water penetrating the building 

envelope. Consult your personal insurance advisor. 
 

13. 

Inventory – When a loss occurs you are responsible to prove your loss. For 
example, if you have a television destroyed in a fire you will need to show 
documentation proving the kind and quality. You won’t get a 60” inch big 
screen unless you have evidence the TV was 60’’ not 26”. The same applies 
with the types of finishes in your home. You won’t be given granite if the 
home was originally built with laminate countertops and you have no proof of 
an upgrade. Consult with your personal insurance advisor for 
recommendations on handling this based on your personal situation. 

 
 
Please note that we strongly advise the deductible amount on your personal policy be 
low enough that you can comfortably pay this should a covered loss occur. Deductible 
amounts for an HO6 policy can be as low as $100 or as high as $5,000, the most common 
being $250-$500. A higher deductible will lower your insurance cost but it also increases 
your out-of-pocket expense when a claim occurs. Take time now and on an annual basis 
to review your personal insurance with a trusted insurance advisor. He/she will be able to 
provide counsel concerning what insurance coverage and deductible amounts are right 
for you.  
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