xfinity

the future of awesome

Welcome to XFINITY

Dear Resident,

We have some exciting news about upcoming changes to your television and internet service beginning
February 1, 2020!

Through the new Comcast bulk agreement with the Black Horse Run 11 HOA, you will now be able to
enjoy the Digital Starter cable package with one (1) X1-HD receiver and up to two (2) HD digital
adapters along with our Performance Pro Internet with one (1) modem, only from Comcast.

Want to upgrade your service or add additional service? Talk to a Comcast representative about
upgrading your XFINITY service today!

You have two options to start enjoying your XFINITY television and internet.

Option 1: Visit one of these Comcast stores to pick up a Self Install Kit — easy, simple install
(instructions included) if you already have Comcast service:

184 E Winchester St 21 W University Parkway
Murray, UT 84107 Orem, UT 84058

12179 S State Street 1890 Bonanza Dr

Draper, UT 84020 Park City, UT 84060

616 E 400 S 4650 South 3740 West

Salt Lake City, UT 84102 West Valley City, UT 84119

Option 2: You can also call 1-855-307-4896 for a professional install. (Charges may apply.)

Call 1-855-307-4896 to have a professional install scheduled. When you speak to a Comcast
representative, you will need to give them your address and tell them which service you are calling to
have installed, install charges may apply — you do not need to mention that you are a bulk account.

Should you have any questions, please visit a Comcast store or call 1-855-307-4896 to speak with a
Comcast representative.

Sincerely,

The XFINITY Communities Team
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Interactive Program Guide, On Demand and other addressable services. Pricing subject to change. Applicable equipment, installation, taxes and
fees extra. Call for details. ©2013 Comcast. All rights reserved.



